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Mobility 

In Twyford there have been ongoing discussions with a wheelchair bound lady             

suffering from a hereditary dementia illness who needed some help with adaptations 

to her home.  Our Village Agent signposted her to SAAFA, and she is delighted that 

they have organised numerous repairs to her house to eradicate dampness and to 

provide additional mobility aids to make life a little easier for her.  She has also                   

obtained assistance on a number of minor repairs & decorating jobs from Aster Living, 

thanks to our Village Agents’ help.   

 

Home Safety 

Our partnership with Hampshire Fire & Rescue Service continues to flourish, in the 

New Forest one Village Agent was accompanied on a Fire Safety Visit for a vulnerable 

gentleman that he had identified.  Our Village Agent conducted the visit while the 

Community Safety Officer assisted and made sure that nothing was missed.  A new 

smoke detector was fitted for the gentleman, and he was supplied with a free smoke 

detector tester which ‘went down a treat’.  The Community Safety Officer fed back 

that our Village Agent had been a ‘pleasure’ to assist and showed real compassion to 

the client.   

2014 was a fantastic year for our Village Agents.  The types of enquiries they 

receive are so varied and diverse that it can be a real challenge to get the              

answers that are needed.  Our Village Agents always have the full back up and 

support of our Information and Advice team, and of various Hampshire  

County Council and Age Concern Hampshire contacts.  We have put together 

just a small selection of outcome stories which really illustrate what an           

amazing job our volunteers do within their rural communities.  



Health 

One organisation helping people suffering from sight loss, Open Sight, spoke about 

their services at a Village Agent training day.  Following this, Sue in Kings Somborne 

wrote an article based on this information for the Parish magazine. Within days of it 

being published Sue was contacted by a lady whose husband was finding it difficult to 

come to terms with losing his sight.  During a recent evening out at the pub, he had 

become very agitated when someone moved his drink outside his field of vision. On 

reading the article about Open Sight, his wife realised it was just the help he needed. 

Sue was able to give her all the contact details needed.  

 

Exercise 

In Odiham last year, Sarah worked  with Hampshire County Council to set up Steady 

and Strong classes.  Sarah managed to accumulate a list of 21 people throughout the 

year from Parish News articles and direct contact and the majority of these people 

have continued to attend the classes throughout 2014.  Sarah has been wonderful in 

keeping these classes going and has a  presence at every one of them to provide                  

assistance and to let attendees know what else Village Agents can help with.  There 

have been several challenges with the class due to change of trainer and possible               

location issues, but Sarah has persevered and the class remains steady and strong in 

more than one way.   

 

Emotional Support 

A lady in her 80’s contacted Tony and had been told that he may be able to help her in 

his role as Village Agent.  She was very upset having committed her first ever driving 

offence by speeding and received a camera fine for doing 34 in a 30.  Tony spent 20 

minutes on the phone letting her get things off her chest and although there was 

nothing much he could do in a practical sense, listening and a few comforting words 

helped to calm her down. 



Inter-project Working 

 A fantastic result has come from joint working in Age Concern Hampshire             

recently when a Village Agent identified an elderly lady in his village who was 

struggling to live independently, but was 'putting on a brave face'. He referred 

her for an Opal visit which led to the lady getting extra help including a carer 

and gardener. The lady was ‘delighted’ with this.  Opal also arranged for her to 

have a Department of Work and Pensions Home Visit for help with applying for 

benefits, which she is now receiving. The extra income covers the costs of the 

additional help she gets.  The lady said of the Village Agent, 'I wouldn't have 

been able to cope with all this without him. He has been amazing.' 

 One 90+ lady in was met by our Village Agent.  She is fiercely independent              

despite being blind.  David helped her to arrange transport for medical                     

appointments, and also assisted her to arrange Meals on Wheels together with 

the Food & Friendship service.  She now has regular, nutritious meals as well as 

company once a week which really helps to reduce isolation.   

 

Events and Leisure 

 Sue and Lin in Kings Somborne hold a monthly lunch club which is very popular 

and well attended even when the village suffers from severe weather.  Sue and 

Lin found alternative locations to hold the lunches, and once they had to ar-

range to meet at the local pub when both village halls were flooded.  On one                    

occasion of flooding, owners of 4 wheel drive vehicles volunteered to drive 

people through the flood. Sue and Lin say “it was all worthwhile when more 

than once we were told that if it hadn’t been for our outings, some residents 

would not have left their homes for several days”.   

 Village Agent Tony in Crondall has been very busy keeping older people in the 

village entertained and providing them with much needed opportunities to  

socialise.  Tony organised a ‘Singing for Fun’ taster session for older people in 

the village. He anticipated that around a dozen people would attend however 

22 turned up, including two people suffering from dementia.  The benefits of 

music for the memory have been proven to be fantastic, so this is a great turn 

out.   


